COMPUTERIZED REFERENCE SERVICE: 


Traditionally, business people have had to rely on informal communication with colleagues 
and the newspaper or journal articles they have been able to read and remember to keep themselves 
up-to-date on the very diverse issues with which they must deal. With the advent of computerized 
current business information systems, Concordia Library's Computerized Reference Service has the 
capability to provide its business school with the kind of information service it requires, filling 
its almost ever present need for timeliness, brevity, and relevance. The Library's Computerized 
Reference Service provides access to online bibliographic and non-bibliographic data bases in many 
fields as well as popular and news articles from major sources. Most of the data bases have printed 
equivalents - Canadian Business Index, PAIS Bulletin, Funk & Scott Index - which give a good 
printed indication of how much relevant material is included for a given topic. Advantages of a 
computer search over a conventional manual search are that the computer can (1) retrieve citations 
which represent two or more concepts and (2) search for new or jargon words. 


WHO MAY USE THE SERVICE? The service is intended for Concordia faculty and students. 


HOW LONG DOES IT TAKE? After the initial interview to determine the nature of the search, 
approximately two weeks is required to receive the offline print. If you prefer, 20 citations, 5 with 
abstracts can also be printed online. 


WHAT DOES IT COST? Prices will vary according to the complexity of the search and the data 
bases accessed. Your computer search contact can give you an estimate of the cost. 


WHOM SHOULD ¥OU CONTACT? For a computer search, contact Charlotte MacLaurin for Accounting, Finance 
and Quantitative Methods (879-4498) and Diana Maharaj for Management, Marketing, and general 
Commerce (879-4488). 


WHAT IS AVAILABLE FOR BUSINESS? The following data bases are available for business. The 
data bases most often consulted are preceded by asterisks. New data bases are always appearing, so 
ask what is available for your area of research. 


**ABI/INFORM (Monthly Updates) 


Destgned to meet the information needs of executives and 
covers all phases of business management and administration. 
Stresses general decision sciences information which is 
applicable to many types of businesses and industries. 
Spectfie product and industry information is ineluded but 
does not recieve primary emphasis. 


ACCOUNTANTS' INDEX 


Provides access to the literature related to accounting, 

auditing, taxation, data processing, investments, financial 

management, financial reporting, and management. The 

cover ts international in scope, including English- 

language books, speeches, pamphlets, government documents 

and journals from the U.S., Canada, England, Australia, 

South Africa and Japan, among others. 

Prepared by: American Institute of Certified Public 
Accountants 


**CANADIAN BUSINESS INDEX 


Ineludes a broad range of topics under the heading of 
"industry" in the Canadian environment, including Canadian 
and international political developments, technical 
developments, btographical and career information, corporate 
events, annual meetings, financial reports, new product 
announcements, labour events, and articles and opinions on 
corporate securities. References are dram from approximately 
170 Canadian English-language periodicals, including Canadian 
Grocer, Executive and Truck Canada. Corresponds in coverage 
to Canadian Bustness Periodicals Index. 


**CANADIAN NEWS INDEX 


A camprehensive index to the events and people making the 

news in Canada. Subject areas covered inelude international 
news, national news, provincial affairs, editorials, government 
activities, labor news, reviews of books, the arts, radio and 
television. References are gathered from Montreal Gazette, 

The Globe and Mail, Toronto Star, Vancouver Sun, Winnipeg Free 
Press, Calgary Herald and Haltfax Chronicle Herald. 


COMPREHENSIVE DISSERTATION INDEX (Monthly Updates) 


A definitive subject, title, and author guide to virtually 
every American dissertation accepted at an accredited 
institution since 1861, when academic doctoral degrees were 
first granted in the United States. In addition, CDI serves 

to disseminate cttations for thousands of Canadian dissertations 
and an tnereasing number of papers accepted in institutions 
abroad. 


DISCLOSURE (Weekly Updates) 


Provides extracts of reports filed with the U.S. Securities 
and Exchange Commission (SEC) by publicly owned companies. 
These reports, filed by 11,000 companies, provide the most 
reltable and detailed source of publie financial and 
administrative data on these companies. 


**ECONOMIC ABSTRACTS INTERNATIONAL (Monthly Updates) 


Provides coverage of the world's literature on markets, 
industries, country-specific economic data, and research in 
the fields of economic setence and management. Also contains 
tnformatton on specific industries and provides data on the 
tnvestment climate, import regulations, distribution channels, 
and economic structure for markets worldwide. 


**MANAGEMENT CONTENTS (Monthly Updates) 


Provides current information on a variety of business and 
management related toptes to aid individuals in business, 
consulting firms, educational institutions, government 
agencies or bureaus, and libraries in decision making and 
forecasting. Cites references to current information in 
the areas of accounting, decision sciences, finance, 
industrial relations, managerial economics, marketing, 
operations research, organization behavior, and public 
admintstratton. 


MAGAZINE INDEX (Monthly Updates) 


Indexes current affairs; ineludes relevant data on market 
research, government relations, ete. 


**NATIONAL NEWSPAPER INDEX (Monthly Updates) 


Provides front page to back page indexing of the Christian 
Setence Monitor, The New York Times, and the Wall Street 
Journal. All articles, news reports, editorials, letters to 
the editor, obttuartes, product evaluations, biographical 
pteces, colums, cartoon and illustrations, and reviews are 
included. 


**NEWSEARCH (Current Month Only, Daily Updates) 


Provides current information on product reviews; executive 
and corporation news; current events; etc. Updates the two 
preceding data bases. 


**PAIS INTERNATIONAL (Monthly Updates) 


Contains references to information in all fields of social 
setence ineluding political science, banking, public 
administratton, international relations, economics, law, 
public poltey, soctal welfare, soctology, education and 
soetal anthropology. Provides comprehensive coverage on all 
tssues of public policy regarding social, economie or 
polttical problems ineluding information on such areas as 
accounting, government administration, consumer attitudes, 
multinational corporations, etc. 


**PTS F & S INDEXES (Funke Scott) (Monthly Updates) 


Covers both domestic and international company, product, and 
industry information. Contains information on corporate 
acqutsttions and mergers, new products, technological 
developments, and soctopolitical factors. Summarizes 
analyses of companies by securities firms, contains forecasts 
of company sales and profits by company officers, and reports 
on factors influencing future sales and earnings (such as 
price changes, government antitrust actions, sales and 
licensing agreements, and joint venture agreements). 


PTS PROMT (Monthly Updates) 


Abstracts all significant information appearing in thousands 
of newspapers, business magazines, government reports, 

trade journals, ete., providing information on acquisitions, 
capacities, end uses, environment, foreign trade, market 
data, new products production, regulations and technology. 


PTS PREDALERT (Current Month Only, Weekly Updates) 
Updates the two preceding data bases. 


PTS FORECASTS (Monthly Updates) 


Contains abstracts of published forecasts with historical 
data for all countries of the world. Coverage includes 
general economics, all industries, detailed products, and 
end-use data. Information ts abstracted from more than 1,000 
international sources, ineluding annual reports of foreign 
governments, statistical reports of industries and trade 
assoctations of foreign countries, publications of United 
Nations and other international agencies, bank letters, 
newspapers, and business and trade journals. 


PTS INTERNATIONAL TIME SERIES (Replaced 
Monthly and/or Quarterly) 


PTS INTERNATIONAL TIME SERIES ts composed of two subfiles: 


Worldeasts Composites. Contains about 3,000 cast time series 
consisting of about 50 key series for each of the 50 major 
countries of the world. Time series include historical data 
(stnee 1957) and projected consensus of published forecasts 
through 1990. Coverage includes population, GNP. per capita 
tneome, employment, production or usage of major materials, 
products, energy and vehteles and other economic, demographic, 
industrial and product data. 


Worldeasts Basebook. Contains annual data from 1957 to date 
for about 155,000 sertes for all countries of the world. 
Ineluded are production, consumption, price, foreign trade 
and usage statistics for agriculture, mining, manufacturing 
and services, as well as demographic and national income 
series. Data are derived from UN, FAO, OECD, EC, and IMF 
sources as well as specialized subject sources. 


QUEBEC 


An entirely French-language file, containing citattons and 
abstracts concerning local, regional, national and inter- 
national current events from three Quebec newspapers; Le Devoir, 
La Presse, and Le Soleil. Coverage includes editorials, 
colums, letters, reviews, news reports, analyses of 

polttical events, business and financial developments, 
legislation, and personalities in the news, including 
polttictans, directors, and executives of companies. 

Corresponds to Index de l'Actualite. 


SOCIAL SCI SEARCH 


A multidisetplinary database indexing every significant item 
from the 1,000 most important social sciences journals 
throughout the world and social sciences articles selected 
from 2,200 additional journals in the natural, physical, 

and biomedical setences. Covers every area of the social 
and behavioral sectences. 
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